STEPHENSON A N N o U N C E M E N T CO -ALLIANCE

3938 Stillwell-Beckett Road ¢« Hamilton, Ohio 45013 « (513) 863-7080 -« Fax: (513) 863-7129

November 17, 2021

STEPHENSON OIL COMPANY HAS SOLD THEIR HEATING OIL AND TANK WAGON DELIVERY BUSINESS
TO CO-ALLIANCE COOPERATIVE, INC.

Co-Alliance is a cooperative organization formally established in 2006, but has roots going back to the 1920s.

Co-Alliance has two bulk plant facilities in Butler County, Ohio and provides delivery of heating oil and other

petroleum products. They have previously been known as Farm Bureau, Butler Landmark, and Harvest Land.

WHAT THIS MEANS FOR YOU:

« AUTOMATIC DELIVERY CUSTOMERS:
YOU DO NOT HAVE TO DO ANYTHING. Your deliveries will continue automatically by Co-Alliance, and
you will pay Co-Alliance for any deliveries they make. This is scheduled to begin December 1, 2021.

e WILL CALL DELIVERY CUSTOMERS:
Beginning December 1, 2021, please call the Seven Mile Co-Alliance Location at (513) 863-1414 to schedule
any home heat or petroleum delivery.

« TERMS OF PAYMENT / DISCOUNTS:
Deliveries made by Co-Alliance will have Payment Terms/Discounts established and set by Co-Alliance.

e EQUAL PAYMENT PLAN PARTICIPANTS:
Beginning December 1, 2021 your Equal Payment Plan statement will be sent by Co-Alliance, and you wiill
need to pay Co-Alliance. If you currently have a CREDIT BALANCE with Stephenson Oil, that CREDIT will
be transferred to Co-Alliance, and you can continue deliveries and payments uninterrupted through
Co-Alliance. If you prefer to have your CREDIT balance refunded to you from Stephenson Qil, please
contact Stephenson Qil.

CREDIT CARD PAYMENT CUSTOMERS:

Stephenson Oil Company will not share any credit card information you have previously provided with
Co-Alliance for security purposes. If you want Co-Alliance to have your credit card information on file, you
will have to contact Co-Alliance and provide that information.

Please reach out and contact either Stephenson Oil or Co-Alliance with any questions, concerns, or comments
you have. Stephenson Oil will still be located and staffed at their office in McGonigle, Ohio where they have
been for over 54 years and will continue doing business through Convenience Stores their own/supply. For
your reference:

STEPHENSON OIL CO-ALLIANCE

(513) 863-7080 (513) 863-1414
| am confident that Co-Alliance will continue to serve your needs. They have been in Butler County as long as
Stephenson Oil and have great people ready and waiting to do business with you. It has been a pleasure and
privilege serving you and THANK YOU for your past business.

Sincerely,

ez A

Thomas G. Stephenson



